Primary Support Structure

The support offer explains what help and guidance we offer, how we collaborate with other organisations and how we work as a school. We are part of the PPO Delflanden partnership. The first part is about the partnership, then we go into our school.

1. Duty of Care
As a school, we have a legal responsibility to ensure that every child receives an appropriate and supportive education, including when additional help is needed. This duty of care applies to both students currently enrolled and those registering at the school. In collaboration with parents, we work to identify the most suitable support and learning environment for each child. To fulfil this responsibility, we work closely with PPO Delflanden and other external partners.

Additional support is available for students who require more help and guidance than can be provided through the school’s basic support. When additional support is put in place, a development perspective plan (OPP) is used to monitor the student’s progress and evaluate the effectiveness of the support. This support is requested through a TOP file and is described in Level 5 in the chart below. It may take the form of a specific arrangement or other in-school support. In some cases, a student may be referred to a school for special primary education or special education, based on an admission statement (TLV), this would happen if the support in Level 5 has not had the expected effects. 

2. Support Structure: ISD Primary 
The chart below outlines the support structure for students at ISD Primary for the 2025–2026 school year. At ISD Primary, we are proud of the strong support we offer. The IB PYP curriculum provides a non-traditional approach to teaching and learning and an excellent framework for differentiation, allowing us to meet students at their individual level while working towards targeted learning goals. Our dedicated inclusion team support students with learning needs, behavioural challenges, or English as an Additional Language (EAL), providing early, targeted support as part of the everyday classroom environment. Strong connections with other international schools and ongoing professional development ensure that our staff stay up to date with the latest tools, strategies, and best practices in the support of our students.



The chart above represents a non-linear process, allowing students to move between levels based on their individual progress. These movements are determined by the learning support coordinator, in collaboration with the class teacher, and the support team. 

3. Required school skills 
For a child to develop optimally at our school, it is important that they possess the following Approaches to Learning (ATL) skills and can navigate a non-traditional curriculum with basic support, in a classroom setting that is around 22 students.
	ATL skills
	What does this mean? 

	Thinking skills
	The student is able to engage in inquiry-based learning, using critical and creative thinking to explore concepts and solve problems at an age-appropriate level. 

	Social skills
	The student can participate in a group with peers of a similar age. The student can interact with adults and peers demonstrating an understanding of our essential agreements: respect for self, respect for others and respect for the environment. 

	Communication skills
	The student is able to express themselves at an age-appropriate level in the language of their choice.

	Self-management skills
	The student can follow routines and structures allowing them to participate independently in class and other activities as part of a group. They can accept the authority of adults within the school and a child can follow verbal behavioural guidance. The student can be adaptable and flexible in a non-traditional schooling environment. 

	Research skills
	Students can formulate questions and gather information from various sources at an age-appropriate level. 



Ambitions and development goals for our support 
At ISD Primary, we are committed to providing our students with high quality education. In collaboration with the learning community, we work together to provide an inclusive and supportive learning environment for our students.  
Our approach, grounded in the IB PYP framework, emphasises early, targeted support within the classroom. The inclusion team assists students with learning needs, behavioural challenges, or English as an Additional Language (EAL) in small groups or individually.
Ongoing staff development, reflective practices and collaboration with other international schools ensure we apply the latest best practices.
4. Expertise in the school
Our school has the following expertise available:
	Expertise in the team
	Present (yes/no)
	Summary of the contents

	Language and reading 
	yes
	Our teacher and teaching assistants support accelerated progress through the Rapid Catch-up programme, which is part of our synthetic phonics approach, Little Wandle for Letters and Sounds.

	Speech
	no
	While we do not have a speech and language therapist on our staff, we can provide referrals to qualified professionals when needed.

	Multilingualism and EAL (English as an additional language)
	yes
	We have dedicated staff who are specifically trained to support students new to English, and our staff receive ongoing professional development in multilingual education.

	Arithmetic and mathematics
	yes
	Our teachers and teaching assistants are well-equipped to deliver high-quality mathematics instruction and accelerate student progress through targeted support in specific areas identified by the teaching team.

	Behaviour
	yes
	Through the IB PYP framework, students collaborate with their teachers to establish essential agreements based on three strands of respect: respect for self, respect for others, and respect for the environment. We use the specific and intentional teaching of the Approaches to Learning (ATL) and our PSPE scope and sequence to develop Learner Profile (LP) attributes in our students. ISD Primary also benefits from a part-time school psychologist, who is qualified to deliver mindfulness sessions tailored to children.

	Young child
	yes
	Our Early Years team brings expertise in early childhood development and play-based learning. Additionally, there is a strong connection between True Colors Delft (daycare), and ISD Primary, supporting a smooth and collaborative approach to early education. 

	(Highly) gifted
	yes
	Support for highly gifted students forms part of our support structure. The IB PYP framework fosters higher-order thinking, helping to meet the unique learning needs of highly gifted children.

	Difficulty learning
	yes
	At ISD primary we can accommodate students with mild to moderate learning needs through our support structure. 

	Motor skills
	yes
	Motor skill development is supported through the PSPE scope and sequence. We also have a school doctor who can support us if questions about motor challenges arise.  Although we don’t have a dedicated occupational therapist or physiotherapist, we can provide referrals to qualified professionals when needed.




4.2 Educational offering of the school	

	Educational offer
	In key words

	Offer aimed at strengthening the pedagogical climate
	Continuous professional development, PYP curriculum and inquiry approach, ATL, Learner Profile, PSPE, Mindfulness, restorative practices, Zones of Regulation, and restorative practices

	Preventive signaling on social-emotional development and behaviour
	Pupil Attitudes to Self and School (PASS), PSPE framework, Meldcode and safeguarding training

	Offer to strengthen social-emotional development, well-being and social skills
	ATL, Learner Profile, PSPE, Mindfulness, restorative practices, Zones of Regulation




4.3 School network partners
International School Delft serves a diverse regional community across the wider Delft area. Consequently, the support and organisational structures provided by network partners may vary depending on the municipality.  As a school we work together with the following network partners:
	Network partner
	Involved in the school (yes/no)

	Special Primary Education
	No, however the Laurentius School is a special education school within the Laurentius Stichting. 

	Advisor for appropriate education
	Yes - PPO Delflanden

	School social work
	Yes - Team Jeugd (dependent on the municipality) 

	Compulsory education officer
	Yes - Leerplicht (dependent on the municipality)

	School doctor, school nurse
	Yes

	Youth care partner
	Yes - Team Jeugd (dependent on the municipality)

	Police/community officer
	Yes

	Speech therapy
	No

	Physiotherapy
	No

	Youth care partners
	No



	As a school we work together with the following network partners:
Delft Support
PPO Delflanden
School Doctor
GGD Haaglanden 



4.4 The school building
These physical spaces are available within our school to provide additional support and accessibility for students with disabilities.
	Physical spaces
	Present at school (yes/no)

	Wheelchair friendly
	Yes

	Disabled toilet
	Yes

	Facilities for the deaf/hard of hearing
	No

	Facilities for the blind/visually impaired
	No

	Meeting room
	Yes

	Therapy room
	No

	Care room
	No

	Time out space
	No

	Elevator
	Yes





Level 1


Level 2


Level 3


Level 4


Level 5


If a student is still not making sufficient progress after 1–3 review cycles or individualised approach is needed beyond Level 3, an ILP is created.


If additional support is needed beyond Level 2, the classroom teacher initiates a learning support meeting.


If a student is still not making sufficient progress after 1–3 ILP review cycles, the school team may recommend involving external professionals.


All students access the curriculum through differentiated instruction tailored to their needs.


Students have an opportunity to reflect on their learning experience.


TAs are allocated based on the needs identified.


Extra support may be provided within the classroom for students identified as needing more specific support, sometimes with the help of a teaching assistant (TA).


Teachers ensure that all students are appropriately challenged.


Targeted goals are documented in the class group plan.


Review meetings include the teacher, parents, and learning support coordinator, where possible. 


The ILP is developed collaboratively with the student, parents, class teacher, and learning support coordinator, where applicable. 


The ILP is reviewed three times a year.


A psychological assessment may also be recommended to better understand the student’s needs and determine the next steps


This could include support from agencies such as the Samenwerkingsverband or Team Jeugd.


This support is planned and documented by the teacher. 


Implemented strategies are shared and evaluated, focusing on accelerating progress in a specific learning area(s) (e.g., phonics, maths) or ATL skills (e.g., social, self-management).


Short-term goals are developed  by the class teacher in collaboration with learning support staff for a 6–12 week intervention, documented in a Support Plan.


Support sessions are delivered by a learning support team member, under the class teacher’s or learning support coordinator's guidance, with regular verbal check-ins.


Progress is reviewed jointly by the class teacher in collaboration with learning support staff.


Class teacher keeps the parents updated on student progress. 


Class teacher keeps the parents updated on student progress. 


Class teacher keeps the parents updated on student progress. 


